
                                    
 

National Diploma Level Programme 2011 
 

In 2011 Dementia Care Matters brings 16 years of experience to 
provide a learning programme of 3 Diploma Level Courses covering key 
areas crucial to dementia care: Core Skills, Leadership and Training.   
 

Diploma Level: Person Centred Dementia Care  
Skills in Dementia Care Matters model.  
Cost - £1,495 + VAT   (special offer 3 for 2)  
 
 Recognised by University of Surrey  
 Linked to the Qualification and Credit Framework (QCF ) – Levels 2 & 3 

Dementia related qualifications 
 
Duration – 13 days over one year 
Benefit from: 

 Exploring the ”Feelings Matter Most”™ approach to dementia care.  

 Shifting towards a positive culture of care. 

 Appraising your service against Dementia Care Matter’s steps.  

 Learning how to measure Quality of Life outcomes.  

 Applying a person centred philosophy towards staff teams.  

 Creating a foundation in relationship centred care. 

 Applying the skills within six practice based modules: 

1. Learning the language of dementia,  

2. Providing meaningful occupation – “The Butterfly Approach™” 

3. Fostering well-being 

4. Interpreting behaviours 

5. Developing later stage dementia care 

6. Responding to intimacy needs. 

  

Materials: Extensive manual comprising 12 modules of supporting tools, 
authored by David Sheard (Dr). 
 

(Course dates overleaf) 
All 3 Diploma Level courses in Practice, Leadership and Training are mapped to 
the new Dementia Care - Qualifications Credit Framework. 



                                      

Diploma level: Person Centred Dementia Care 
Skills in Dementia Care Matter’s model. 
Duration – 13 days over one year 
Cost - £1,495 + VAT (special offer 3 for 2) 

 

      

Birmingham: Course Dates  

 

Unit 1:       18 & 19 May   2011 Unit 5:        13 October    2011   Unit 9:  16 February   2012       

Unit 3:            16 June    2011  Unit 6:    17 November     2011   Unit 10:   15 March    2012 

Unit 4:               28 July    2011 Unit 7:    15 December     2011 Unit 11:      19 April   2012 

Unit 2:        7 September   2011 Unit 8:       19 January     2012   Unit 12:      17 May   2012 

   

Bristol: Course Dates  
 

Unit 1:       22 & 23 June  2011   Unit 5:      9 November  2011   Unit 9:         7 March 2012       

Unit 3:               27  July 2011   Unit 6:      7 December  2011   Unit 10:       18 April  2012 

Unit 4:          7 September 2011   Unit 7:        11 January  2012   Unit 11         16 May 2012 

Unit 2:        28 September 2011   Unit 8:       8 February   2012   Unit 12:       13 June 2012 

 
Dublin: Course Dates  

 

Unit 1:23 & 24 November  2011  Unit 5:          20 March  2012  Unit 9:          17 July  2012        

Unit 2:       13 December 2011   Unit 6:           17 April  2012  Unit 10: 4 September  2012 

Unit 3:           17 January  2012   Unit 7:           15 May  2012  Unit 11:    2 October   2012 

Unit 4:           14 February 2012  Unit 8:           19 June 2012 Unit 12:  6 November  2012 

  

Birmingham: Course Dates  
 

Unit 1: 30 Nov & 1 Dec  2011  Unit 5:                  4 April 2012  Unit 9:    5 September 2012        

Unit 2:         4 January 2012  Unit 6:             16 May  2012  Unit 10:      3 October 2012 

Unit 3:     1 February     2012  Unit 7:             20 June 2012  Unit 11:  7 November   2012 

Unit 4:            7 March  2012 Unit 8:              18 July  2012 Unit 12:   5 December  2012 

 

 
London: Course Dates          

Unit 1:  19 & 20 January  2012 Unit 5:                25 May   2012 Unit 9:     12 October   2012        

Unit 2:       10 February   2012 Unit 6:             15 June   2012 Unit 10:  2 November   2012 

Unit 3:               9  March  2012 Unit 7:             13 July    2012 Unit 11   7 December   2012 

Unit 4:               13 April   2012 Unit 8:       7 September  2012 Unit 12:   11 January   2013 

 

 
 
 
 
 
 



                                      

 

Diploma Level (Leadership): Leadership in Dementia Care 
Management implementation of Dementia Care Matter’s model.   
Duration – 10 days over 9 months.   
Cost - £1,495 + VAT  (special offer 3 for 2) 
Recognised by University of Surrey 
 
Benefit from: 

 Knowing how to implement as a leader the Diploma Level course  
in Person Centred Dementia Care. 

 Focussing on being an “attached” new culture leader. 

 Learning leadership skills on achieving culture change. 

 Sharing Dementia Care Matter’s expertise developing “Butterfly 
Services.™” 

 Implementing Dementia Care Matter’s 12 step model. 

 Learning Dementia Care Matters qualitative observational methodology. 

 Measuring your service against national indicators of quality. 

 Knowing how to achieve 36 Quality of Service / Quality of life Outcomes.  

 Developing yourself as an internal Consultant within your organisation. 
 

 

London: Course Dates  
 

2012 Dates to be advised 
 
Materials: Copy of  “Achieving: Positive Outcomes in Dementia Care.” 
authored by David Sheard (Dr) and supporting documents. 
 
 
All 3 Diploma Level courses in Practice, Leadership and Training are mapped to 
the new Dementia Care - Qualifications Credit Framework. 
 
 
 
 
 
 
 
 
 
 
 



                                      

 

Diploma Level (Training): Being a Trainer in Dementia Care 
Training skills in Dementia Care Matter’s model.  
Duration – 10 days over 9 months.    
Cost - £1,495 + VAT (special offer 3 for 2) 
Recognised by University of Surrey 
 
Benefit from: 

 Learning Dementia Care Matter’s nationally recognised training model.  

 Growing personal skills development in being a trainer.  

 Knowing how to facilitate the adult learning cycle. 

 Training in the “Being a Star™” approach. 

 Designing a dementia care training workshop.  

 Receiving feedback on your training facilitation skills.  

  Shifting the focus from awareness training to direct service 
improvement.  

 
Materials – “Growing: Training that works”, authored by David Sheard (Dr) 
and supporting documents. 
 
Following successful completion of the programme trainers will be able to 
purchase a license which gives them recognition from Dementia Care Matters 
to use the Being a Star™ methods, tools and materials within their own 
practice.  There are two types of license dependant on use. 
 

London: Course Dates  
 

2012 Dates to be advised 
 
To reserve a place(s) on any of the 3 Diploma Level courses please return both forms: 
1)  a signed Booking Form  
2)  signed Payment Form to:   
Dementia Care Matters,  
29 Bloomsbury Place,  
Brighton,  
East Sussex,  
BN2 1DB.                 
Tel / Fax  01273 242335           
 
 

 

 

 

 



                                      

 

Booking Form - Please complete in block capitals 

 

 Please state the course title and location required   
_______________________________________________________________________ 

 
          Participant details: 
 

  Name:  
_______________________________________________________________________
      
 Job Title: 
_______________________________________________________________________ 

 
Organisation:           
       
_______________________________________________________________________
      
Business Address:   ___________________ Home Address:  ______________________        
      
____________________________________                          ________________________ 
                  
Postcode_________________________ Postcode_________________________
    

         
Business Tel/Fax: _________________ Home Tel/Mobile _______________________ 
 
Business Email: ____________________Home Email: __________________________ 

– Cost per person.  Please tick the course  
         Please give details of any special requirements such as mobility and diet: 
 

   ___________________________________________________ 
    

Return to:   
         Dementia Care Matters,  

29 Bloomsbury Place,  
Brighton, 
BN2 1DB 
 
 
 
 
 
 
 
 
 
 
 
 



                                      

 

Payment Form – Please complete all sections in Block Capitals 

 

3.1 Number of places  3.2 Cheques 

 
□   I would like to book ___1_____ place.   
     Total amount  £ 1495.00 + VAT 
 
Special offer booking. (3 for 2) 
□   I would like to book ____3_____places. 
     Total cost  £ 2990.00 + VAT 

  
 I enclose a cheque for  

 
£_____.____ made payable to: 
 

      Dementia Care Matters Ltd. 

  Or Spread Payment 

 
Special Offer Bookings: 
To take advantage of our special offer 
please send : 

 One “Booking form” per person.  

 One  “Payment form” with 
authorised signature for person  
taking responsibility for the single 
special offer payment.   

 

 I enclose 2 cheques: 
 Cheque 1 - £897.00 to reserve place. 
 Cheque 2 - £897.00 post dated         

to date of Unit 4 of required course. 
 

Special offer booking: 
 Cheque 1-  £ 1794.00  to reserve 

places. 
 Cheque 2-  £ 1794.00 post dated  

to date of Unit 4 of required course. 

3.3 Invoicing / Payment address 

 
Please invoice at the address below: 

 

Name:________________________________Job Title:_________________________ 

 

Invoicing Address: _______________________________________________ 

 

_______________________________________Postcode_________________________ 

 

Telephone: ________________________Fax: _______________________________ 

 

Authorised signature must be obtained to reserve a place on a course. 
I confirm the above booking and authorise payment: 
 

Authorised Signature:____________________ Date: _________________ 

4.  Confirmation Signature Required 

Cancellation and changes:  
A refund of fees (less 25% administration fee) will only be made for cancellations made in writing and received 
by Dementia Care Matters 28 days before the event. No refunds will be made for cancellations received within 
28 days of the event and failure to attend after confirming a booking will be subject to the same terms.  
In the event of any course cancellation by the organisers this will be rescheduled and Dementia Care Matters 
will have no liability for the participants travel or accommodation costs.  Dementia Care Matters reserves the 
right to substitute trainers if the need arises.  

 I have read and agree to the above cancellation terms.  
Signature:                                                                                           Date: 

(signed by authorised personnel as above.)  
 
On receipt of satisfactory booking and payment details, Dementia Care Matters will forward 
your joining instructions approx 2/3 weeks prior to commencement. 

 


